
How to Resize Images Before Uploading

Bitmailer has a maximum image size for images you upload. Images that are too large can cause
upload errors or display issues. Large images also increase the total size of your mailing, which
can make it significantly slower to send. This guide shows you how to resize your images using
tools that are already on your computer — no extra software needed.

Tip: Ask for the upload limit for BitMailer before you start. For example, if the maximum
size is 1000 × 1000 px, make sure your image is at or below that.

Windows — Photos App

The Photos app is built into every modern version of Windows and can resize images in a few
clicks.

1. Find your image in File Explorer and right-click it.
2. Select Open with → Photos.
3. Click the three-dot menu (⋯) in the top-right corner and choose Resize image.



4. Choose Define custom dimensions.
5. Enter your target width and height (e.g., 1000 × 1000), and make sure Maintain aspect

ratio is checked if you want to avoid distortion.
6. Click Save a copy — the resized image will be saved in the same folder with (2)

appended to the filename, leaving your original untouched.

Alternative — Paint: Open the image in Paint (search for it in the Start menu). On the
Home tab, click Resize. Select Pixels, uncheck Maintain aspect ratio only if you need
exact dimensions, enter your values, and click OK. Then choose File → Save as to save the
result.

macOS — Preview

Preview is the default image viewer on every Mac and has a built-in resize tool.

1. Open your image by double-clicking it (it will open in Preview by default).
2. In the menu bar, go to Tools → Adjust Size…
3. A dialog appears showing the current dimensions. Make sure Scale proportionally is

checked.
4. Change the Width or Height to your target value (e.g., 1000 px). The other dimension will

adjust automatically.
5. Click OK.



6. Save the file: press ⌘ + S to overwrite the original, or ⌘ + Shift + S (File → Export) to
save a copy in a new location or format.

Tip: Always use File → Export (not Save) if you want to keep your original file intact.
Choose the format (JPEG or PNG) and a new filename before saving.

If you need more help, please visit this link: [https://support.apple.com/nl-
nl/guide/preview/prvw2015/mac]

Linux — GIMP or ImageMagick

Linux distributions come with different pre-installed tools. The two most common options are
GIMP (graphical) and ImageMagick (command line).

Option 1 — GIMP (Graphical)

GIMP is included in many Linux distributions (Ubuntu, Fedora, Linux Mint, etc.).

1. Open your image in GIMP: File → Open.
2. Go to Image → Scale Image.
3. Make sure the chain link icon between Width and Height is closed (this keeps proportions

locked).
4. Enter your target width or height (e.g., 1000). The other value will update automatically.
5. Click Scale.
6. Export the result: File → Export As, choose your filename and format (JPEG or PNG), then

click Export.



Note: In GIMP, File → Save saves in GIMP's own .xcf format. Always use Export As to
save as a standard image file.

Option 2 — ImageMagick (Command Line)

ImageMagick is available on most Linux systems. Check if it's installed by opening a terminal and
running:

convert --version

If it's installed, you'll see version information. If not, install it with:

# Ubuntu / Debian
sudo apt install imagemagick

# Fedora / RHEL
sudo dnf install imagemagick

Resize to fit within a maximum size (keeps aspect ratio, never exceeds the given dimensions):

convert input.jpg -resize 1000x1000 output.jpg

Resize to exact dimensions (may distort the image if aspect ratios differ):

convert input.jpg -resize 1000x1000! output.jpg

Resize only if the image is larger (leaves small images untouched):

convert input.jpg -resize 1000x1000\> output.jpg

Replace input.jpg and output.jpg with your actual filenames. PNG files work the same way —
just use .png as the extension.

How to Check Your Image Size
Before and after resizing, you can verify the dimensions of your image:



OS How to check

Windows Right-click the image → Properties → Details tab

macOS Open in Preview → Tools → Show Inspector (⌘ + I)

Linux (GIMP) Image → Image Properties

Linux (terminal) Run identify yourimage.jpg (requires ImageMagick)

Frequently Asked Questions
Will resizing reduce the file size? Yes, generally. A smaller image has fewer pixels, which results
in a smaller file. You can also choose a slightly lower JPEG quality when saving to reduce the file
size further.

Should I keep my original? Yes — always work on a copy or use "Save a copy" / "Export As" so
your original stays intact.

What if my image is already smaller than the limit? No action needed. You can upload it as-is.

JPEG or PNG — which should I use? Use JPEG for photos and complex images (smaller file
size). Use PNG for logos, screenshots, or images with transparency.


